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TRUNG TAM HO TRQ' DOANH NGHIEP Poc 1ap — Tw do — Hanh phic
NHO VA VUA TiNH BiNH THUAN
Sb: 99/GM-HTDN Binh Thudn, ngay 01 thang 10 nam 2020
GIAY MOI

Tham dw khéa dao tao
“K¥ nang ban hang chuyén nghiép va chot sales thanh cong”

Trong kinh doanh, khach hang dang ngay cang tr¢ nén kho tinh va dua ra
nhiéu yéu cau ma doanh ‘nghi¢p can phai thoa méan; chon loc ky ludng va rat than
trong trong viéc ra quyét dinh. Vé4i su canh tranh gay git nhu hién nay, doanh
nghiép s& gip khé khin trong viéc ban hang, do khach hang c6 rat nhiéu su lwa
chon khéac nhau trén thi truong. Nhung, tat ca nhitng kho khin d6 chi 1a thach thirc
dé doanh nghiép thé hién ban linh cia minh trén con dudng phat trién kinh doanh.

Nham gitp cho hoc vién van dung dugc cac khung 1y thuyét vao thyc tién
ban hang, thao tac ky nang ban hang trong nganh kinh doanh va cac thu thuat chét
sales thanh cong voi cac tinh huéng thuc tién, Trung tam Ho tro Doanh nghiép
nho va vira phdi hop véi Hiép hoi doanh nghiép tinh to chire khoa dao tao “Ky
niing ban hang chuyén nghiép va chét sales thanh cong”, cu thé nhu sau:

1. Poi twong tham du: Nhan vién, Truéng/Pho Phong chuyén mon trong
doanh nghi¢p va nhiing ai quan tam dén khoa dao tao.

2. Thoi gian: Tu ngay 19 - 21/10/2020.

3. Pia g’liém: Hoi truong S& Ké hoach va Pau tu, s6 290 Tran Hung Pao,
TP. Phan Thiét, Binh Thuan.

4. Giang vién: Tién si Chau Pinh Linh — Chuyén gia tu van doanh nghiép,
giang vién Pai hoc Ngan hang TP.HCM.

5. Hoc phi: 800.000 dong/hoc vién/khoa;
- Ngdn sach hé tro DNNVV:  400.000 déng/hoc vién/khoa;
- Hoc vién cua DNNVV dong: 400.000 dong/hoc vién/khoa.
7. Thong tin vé giang vién, ndi dung khéa dao tao va Phiéu ding ky
tham dw: Vui long truy cép tai website www.xuctienbinhthuan.vn.

8. Pang ky tham dy: Tai Trung tam HOb trg Doanh nghiép nho va vira, sb
290 Tran Hung Dao, thanh pho Phan Thiét trude ngay 15/10/2020.

Tran trong./.
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NQI DUNG KHOA PAO TAO
“K§ ning ban hang chuyén nghiép va chét sales thanh cong”

PHAN |1. QUAN PIEM VE BAN HANG VA XAY DUNG HE THONG BAN
HANG

1. Ban hang va dinh huéng ban hang hudng dén sy hai long ctia khach hang;

2. Lam thé nao dé tré thanh 01 nguoi ban hang gioi?

3. Tién trinh phat trién ctia ban hang: Tt ban, tu van, giir chan khach hang,
giit cam xuc khach hang, dén sir dung yéu t6 cong nghé;

4. Xay dung hé thdng ban hang hudng dén chuyén mén héa — nhim tao
diéu kién phat huy nghé ban hang cta nhan vién ban hang.

PHAN Il. KY NANG BAN HANG VA QUY TRINH BAN HANG
I.M.P.AC.T

1. Hay phai lam: Hay gieo trong, Hay thanh that, Hay tap trung, Hay chu
dong khon ngoan;

2. Hanh trang ctia mot nhan vién ban hang: Hiéu rd ban than, hiéu 1d san
phém - dich vu bat dong san, hiéu rd d6i thu canh tranh, va hiéu rd khach hang;

3. Cac k¥ ning bo tro cho k¥ ning ban hang: K ning xa giao, k¥ ning dat
cau hoi, k¥ nang lang nghe, k¥ ning goi dién thoai, k¥ nang viét email, k§ ning
thuong luong, va k¥ niang giai quyét van dé;

4. Quy trinh .LM.P.A.C.T;

5. Xir 1y bai tap tinh hudng (case study).
PHAN I1l. CHOT SALES VA CHAM SOC KHACH HANG

1. Quy tic 6 cta cac 10 tir chéi trong ban hang;

2. Thai do xtr Iy cac 10i tir chdi cta khach hang;

3. Thu thuat chdt sales va cac bai tap thuc hanh;

4. Nhan thirc vé cham séc khach hang va thuc hién chim soc khéach hang.

Ghi ch: - Doanh nghiép ¢ nhu cau vui long giti Phiéu diing ky va déng hoc phi trudc ngay
15/10/12020 tai Trung tim Ho trg doanh nghi¢p nhé va vira tinh Binh Thudn, so 290 Tran Hung
DPao, Phan Thiet, Binh Thudan. DT: 0252.3823016;

- 86 lwong hoc vién téi da la 40 nguwoi, do dé Phiéu dang ky chi dwoc ghi nhdn khi da
dong hoc phi tham duy;

- Moi chi tiét vui long lién hé anh Hoang 0908.447.659 hodc chi Nuong 0918.653.639,
Email: tthtdnbt@gmail.com.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PHIEU PANG KY THAM GIA KHOA PAO TAO
“K¥ nang ban hang chuyén nghiép va chot sales thanh cong”

1. Tén doanh Nghi€p: .....coviiiii e
2. Chu doanh nghigp: .. ...oieiii e
Trong d6, Nir:[ | Nam:[ ]|  s& hitu tir 51% vén diéu 1¢ tré 1én

3. Loai hinh doanh nghi€p: ..........ooiiiiii e
4.86 DKKD: ... .. do Co quan DKKD (S¢ K¢é hoach va Pau tu
tinh/thanh ph6 hoac UBND cép huyén)............ cap ngay .... thang ... nam ...)
5. Tong ngudn von ciia doanh nghiép (ndm gan nhat): ......... (ty dong)

6. Tong doanh thu cua don vi (ndm gan nhat): ......... (ty dong)

7. S6 lao dong dong binh quan trong ndm (ndm gan nhat): ............. (nguon),
trong d6 lao dong nir 1a: .......... nguoi.

8. Tru so chinh cia doanh nghi€p: ..ot
9.biénthoai liénlac: ................ooi, Fax: ..o

10. Nganh/linh vuc san xuat kinh doanh ctia doanh nghiép:

[J Nong, 1am nghiép va thlly San: .......ccooiiiiiii e

1 COng nghi€p, XAY dUNE: . ..nveieiie e e e e
[ Thuong mai, dich VU: ... e
LI S T T

| 1,. Tinh hinh hgat dong cua doanh nghiép du kién 6 thang dau nam 2020 va du
kién 6 thang cudi nam 2020:

Du kién 6 thang ddu | Du kién 6 thang cudi nam

nam 2020 2020
Chi tiéu So voi So véi cung
0/ {5 [ 0/ +x
cingky | | °W@N8 | g ipano day | 008
< .. | hoac giam < hodc giam
nam ngoai nam
Doanh thu
Lao dong

Loi nhuan

Chi phi SXKD




12. Dy kién cua doanh nghiép vé tinh hinh hoat dong nam 2021:

Khéng

Chi tiéu Tang Giam thay dbi

Vén dau tu SXKD
Doanh thu

Lo1 nhuan

Chi phi SXKD
Lao dong

Pon dat hang trong nudc

Pon dit hang xuét khau

bau tu vao may moc, thiét bi, cong nghé

13. Danh sach dang ky tham gia khoa dao tao (ghi ro khaot sy KD, quan tri KD):

Gi61 | Nam | Diachinoi | Dién thoai lién
tinh | sinh cong tac lac ca nhan

Tén chuyén

TT \ A /‘\ hY
S Ho va tén dé dao tao

Churc danh, vi tri

Quan tr1
kinh doanh

14. Kh6 khan, vudng méc chinh ctia doanh nghiép hién nay (néu tom tit):

................................................................................................

................................................................................................

................................................................................................

Binh Thudn, ngay ... thang ... nam 2020
X4c nhan cia doanh nghiép

(K, ho tén, chirc danh va déng ddu)
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