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TRUNG TAM HO TRQ DNNVV Péc lap - Tu do - Hanh phiic
S6: 62/GM-HTDN Binh Thudn, ngay 02 thang 7 nam 2020
GIAY MOI

Tham du khéa dao tao “Marketing - Ban hang - Chiam soc khach hang
chuyén nghiép va phat huy loi thé trong moi truwong canh tranh”

Su canh tranh khéc 1iét trén thuong trudng hién nay, doanh nghiép can phai
chu trong tao ra cac lgi thé canh tranh cua minh. Vay, lam thé nao dé ti€p can
khach hang t6t nhat trong ky nguyén s6?

Nham gitp cho hoc vién nang cao, cai thién k¥ ning marketing, k¥ ning
ban hang va cham séc khach hang chuyén nghiép, timg budc gop phan xay dung,
nang cao hinh anh, gia tri ctia doanh nghiép; gitip doanh nghiép ndi bat hon trong
mdi trudng canh tranh, Trung tAm HO trg Doanh nghiép nhé va vira té chire khoa
dao tao “Marketing - Ban hang - Cham séc khach hang chuyén nghiép va
phat huy loi thé trong méi truwong canh tranh”, cy thé nhu sau:

1. Poi twong tham du: Gidam déc, Pho Giam déc, Trudng, Pho phong kinh
doanh, Trudng, Pho phong marketing; Truong cac bo phan; Nhan vién tryc tiép
lam viéc, giao dich v6i khach hang va nhiing ai quan tim dén khoa dao tao.

2. Thoi gian: Tu ngay 21 - 23/7/2020.

3. Pia diém: Hoi truong S& Ké hoach va Pau tu, s6 290 Tran Hung Pao,
TP. Phan Thiét, Binh Thuan.
4. Giang vién: Thac si Nguyén Thai Thuy Hoa, chuyén gia tu van va phét
trién doanh nghiép.
5. Hoc phi: 800.000 déng/}loc vién/khoa; ‘
- Ngdn sach ho tro DNNVV: 400.000 d@ng/hoc vién/khoa;
- Hoc vién cua DNNVV dong: 400.000 dong/hoc vién/khoa.
7. Thong tin vé giang vién, ndi dung khéa dao tao va Phiéu ding ky
tham duw: Vui long truy cdp tai website www.xuctienbinhthuan.vn.

8. Pang ky tham du: Tai Trung tam HO0 trg Doanh nghiép nho va vira, sb
290 Tran Hung Dao, thanh pho Phan Thiét trude ngay 16/7/2020.

Tran trong./.
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NOQI DUNG KHOA PAO TAO

“Marketing - Ban hang - Cham soc khach hang chuyén nghiép va phéat huy

loi thé trong méi trudng canh tranh”

A. TIEP THI VA CHIEN LUQC TIEP THI PHOI HQP (MARKETING)

1.
2.
3.
4.

Méi quan hé giita Marketing - Ban hang - Cham séc khach hang;
Khai niém vé thi truong va hoat dong tiép thi;
Céc chinh sach marketing chinh (tiép thi, tiép thi phdi hop 4P);

Khéch hang: Hanh vi ciia nguoi tiéu dung trong diéu kién thi trudng canh tranh.

B. KY NANG GIAO TIEP VA BAN HANG CHUYEN NGHIEP

1.

4.

Tong quan vé ban hang:

Muc tiéu phat trién ctia doanh nghiép;

Ban hang la gi? Ai la khach hang?

Ning lyc can c6? Bi quyét thanh cong nghé nghiép theo cong thitc KASH (Thao
luan nhém - Trinh bay).

Nhu ciu ciia khach hang:

bong co mua hang;

Tan dung nhitng khoanh khic co hoi dé chinh phuc khach hang;

M® hinh ban hang;

Phén tich san phdm cua doanh nghiép theo ma train BCG (Boston Consulting
Group).

K§¥ ning giao tiép trong ban hang

Giao tiép 1a gi?

K¥ ning dit cau hoi: Mo - déng (Tro choi tim nhan vat bi an);

K¥ ning lang nghe (Trd choi ban nghe tt nhur thé nao?);

Ai 13 nguoi ban hang gi6i nhat?

Quy trinh ban hang

C. KY NANG CHAM SOC KHACH HANG

=

ok~ WD

Xéc dinh ddi teong khach hang;

Dinh nghia vé chim soc khach hang: 3 yéu t6 tru cot dé thoa man khach hang;
Thai d6 va hanh vi chdm s6c khach hang tot;

Quan 1y dé thoa man khach hang toan dién: Vai trd ctia nha quan 1y;

K¥ ning xir 1y tinh hudng trong cham soéc khach hang.



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

PHIEU PANG KY THAM GIA KHOA PAO TAO
“Marketing - Ban hang - Cham soc khach hang chuyén nghiép va phat huy
lgi thé trong moi truwdng canh tranh”

1. Tén doanh nghi€p: .....ooviiii i e
2. Chu doanh nghigp: .. ...oiniii e
Trong d6, Nir:[ | Nam:[ |  s& hitu tir 51% vén diéu 1¢ tré 1én

3. Loat hinh doanh nghi€p: ........coiiii e,
4. 86 DKKD: ..., .. do Co quan DKKD (S¢ Ké hoach va Pau tu
tinh/thanh ph6 hoac UBND cap huyén)............ cap ngay .... thang ... nam ...)
5. Tong ngudn von ciia doanh nghiép (ndm gan nhat): ......... (ty dong)

6. Tong doanh thu cua don vi (ndm gan nhat): ......... (ty dong)

7. S6 lao dong dong binh quan trong ndm (ndm gan nhat): ............. (nguon),
trong d6 lao dong nir 1a: .......... nguoi.

8. Tru so chinh cua doanh nghi€p: ........coooiiiiiiii e,
9.biénthoai lienlac: ................ooooi, Fax: ..o

10. Nganh/linh vuc san xuat kinh doanh ctia doanh nghiép:

[J Nong, 1am nghiép va thlly San: ..ot e,

[ COng nghi€p, XAY dUNE: ...t
[ Thuong mai, dich vu: ... e
L S P T

| 1,. Tinh hinh hgat dong cua doanh nghiép du kién 6 thang dau nam 2020 va du
kién 6 thang cuoi nam 2020:

Du kién 6 thang ddu | Du kién 6 thang cudi nim

nam 2020 2020
Chi tiéu So v6i So véi ciing
0 X N 0 ~
cingky | | 28 | 6 thing dau | 0N
odc giam < hodc giam

nam ngoai nam

Doanh thu

Lao dong

Lo1 nhuan

Chi phi SXKD




12. Dy kién ctia doanh nghiép vé tinh hinh hoat dong nam 2021:

Chi tiéu Tang | Giam tg‘yoggl
Vén dau tw SXKD
Doanh thu
Lo1 nhuan
Chi phi SXKD
Lao dong

Don dat hang trong nudc

Pon dit hang xuét khau

bau tu vao may moc, thiét bi, cong nghé

13. Danh sach dang ky tham gia khoa dao tao (ghi ro khot sy KD, quén tr1 KD):

Gioi

STT Ho va tén tinh

Nam
sinh

bia chi noi
cong tac

Dién thoai lién
lac ca nhan

. ... Ténchuyén

Churc danh, vi tri P y
dé dao tao

Quan tr1

kinh doanh

14. Kh6 khan, vudng méc chinh ctua doanh nghiép hién nay (néu tom tat):

................................................................................................

................................................................................................

................................................................................................

Binh Thudn, ngay ... thang ... nam 2020

Xac nhan cia doanh nghiép

(Ky, ho tén,

chire danh va déng dau)

Ghi ch(: - Doanh nghiép c6 nhu cau vui long giri Phiéu dang ky va déng hoc phi truéc ngay
16/7/2020 tai Trung tim Hé tro doanh nghiép nhé va vira tinh Binh Thudn, sé 290 Tran Hung
Dao, Phan Thiét, Binh Thudn. DT: 0252.3823016;
- 86 lrong hoc vién t6i da la 40 nguoi, do d6 Phiéu dang ky chi dwoc ghi nhdn khi da
dong hoc phi tham duy;
- Moi chi tiét vui long lién hé anh Hoang 0908.447.659 hodc chi Nuong 0918.653.639,

Email: tthtdnbt@gmail.com.
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